READ THIS FIRST! 


Installing and Getting Started 


with Your Number Nine Graphics Accelerator 


Your kit should contain these items: 

¢ This Installing and Getting Started card 

¢  Antistatic bag containing your graphics accelerator card 
¢ A Reference Guide for your graphics accelerator model 


¢ CD-ROM or diskettes, containing software drivers, the HawkEye utility 
for Windows users, and online documentation 


e Warranty and Registration Card 
¢ A Diskette Request Postcard 


e Ferrite cores (for graphics accelerators capable of screen resolutions 
of 1600 x 1200 or greater) 


If anything is missing or damaged, contact your dealer. 


Plan on approximately one-half hour to install both the 
hardware and the software. 


“You! need a sere _ 


Required Skills and Tools 


_ These instructions assume that you recog 
_ are familiar with the basic pal 
_ including the monitor, 2 
_ power switcl nes, an 


NUMBER NINE 


VISUAL TECHNOLOGY 


Part Number: LTP128S2X1 


Step 1: Set System Settings to VGA. 


Windows 95 users: Skip this step. Go to step 2. 
Windows 3.1 users: To ensure you're set up to use VGA, use the Windows Setup program. 


Other users: To ensure you're set up to use VGA, follow the instructions for your operating system. 


Step 2: Disconnect Power and Peripherals, and Remove Cover. 


1. Turn your computer OFF and unplug the power cord from the electrical outlet. 


WARNING: High voltage can harm you or damage your equipment. 
Be sure to disconnect electrical power before proceeding. 


2. Note where the monitor cable is connected to the system unit box. 
Disconnect peripherals from the system unit box 
such as the monitor, printer, or mouse. 


Tip: Before disconnecting peripherals, you may want to label ports 
to help you correctly identify where to reconnect them later. (You'll 
be connecting the monitor cable to the new graphics card you install.) 


3. Remove the system unit cover. 
Step 3: Disable Existing Graphics Accelerator and Prepare the Motherboard. 


¢ If there is a graphics card already in the system unit, remove the expansion slot screw and remove Did You Know? 
the graphics card. (The location of the expansion slot screw is identified in the illustration on the next 
panel.) 


Tip: In Step 2, you disconnected the monitor cable from a graphics card or the motherboard. 


e If there is no graphics card, your motherboard may have built-in VGA capability. Disable the 
VGA capability. (Your new Number Nine card has VGA functionality.) For information about your 
motherboard and disabling its VGA capability, see your computer's documentation. 


Step 4: Prepare a Slot for Your New Card. 


1. Select an expansion slot that perfectly fits the edge connector on your new Number Nine graphics 
accelerator card. (If you removed a graphics card in Step 3, you may be able to use the same 


expansion slot.) expansion slots 


be horizontal 
If you're unsure which slot to use: Use a PCI expansion slot for a PCl-based card. Use a VLB slot ee oe 


_ for a VLB-based card. Check your computer's documentation to help you identify the type of 
expansion slot that matches the edge connector for your graphics accelerator card. 


2. If you're using a previously unused expansion slot, remove the expansion slot cover. expansion 
slot cover 
expansion 
slot screw 


Step 5: Prepare Your New Accelerator Card. 


Handling Precautions 

Static electricity can damage computer equipment. When you 
handle your graphics acclerator card or any components inside 
your system unit, it's important to discharge yourself of static 
electricity. To discharge yourself, touch the metal frame or 
power supply box in your system unit. 


When handling your graphics accelerator card, your hands 


Desktop PC 
should touch only the mounting bracket and the three outside 
expansion slots 
edges. Do not handle the edge connector. may be vertical 
mounting bracket 
If you need to set the card down, place it on top of the a 
antistatic bag. 
= outside 


1. Discharge yourself of static electricity, then remove the graphics ——____ edges 
accelerator card from the antistatic bag. pe 


2. Refer to the Reference Guide for your specific graphics 
accelerator to determine whether you need to set any edge 
hardware switches, such as jumpers. connector Graphics Accelerator Card 


= 


Step 6: Install Your New Graphics Accelerator Card. 


1. 


Insert the new card in the expansion slot you prepared. 


Align the edge connector and the mounting bracket edge in the expansion slot and push the card firmly into position. 
There should be a snug fit between the edge connector of your new card and the expansion slot. 


Visually inspect the expansion card to ensure that it is fully inserted in the slot. The edge connector's gold fingers should 
be fully and evenly inserted. 


Insert and tighten the expansion slot screw. (Keep the expansion slot cover in case you need it at a future time.) 


Slide the cover back on the system unit. 
Insert and tighten screws, if applicable. 


graphics card correct placement 


expansion slot screw 


edge connector 


correct expansion slot 


incorrect placement 


Did You Know? 


edge connector 


incorrect expansion slot 


Step 7: Reattach All Peripherals, Including the Monitor. 


e Attach your monitor cable to the monitor connector on your new accelerator card. 


¢ — |f your monitor cable does not have a built-in ferrite bead at each end and ferrite cores were included with your Number Nine 


graphics accelerator, install the ferrite cores to reduce interference with radio frequencies. To install a ferrite core, place it over 
the monitor cable and snap it together. Install one close to each end of the cable. 


Tip: If there is a bump in each end of the monitor cable, ea 
your cable contains ferrite beads. A ferrite bead is f a built-in 
ats ; errite bead 

shown in the following illustration. 


monitor connector pin 


graphics card 


Nes 
ww . 
VY connector pin 


a ferrite core 
snapped onto 
one end ofa 
monitor cable 


monitor 
/ cable 


The back of your monitor 
may look different power cord 


Step 8: Plug in Your System Unit and Peripherals, and Start | Did You Know? 
Your Computer. 


If your computer: 


* Boots up, go to Step 9. (The screen resolution may be different than your previous setting.) 


* Does not respond when you turn it on, or if your screen is completely blank, refer to the Installation Troubleshooting section of this card. - 


Step 9: Install Software Drivers and HawkEye 


* For Windows 95 or Windows 3.1, install drivers and HawkEye as described on this card. 


° For other operating systems, install the appropriate software drivers as described in your Reference Guide. 


Installing Drivers and HawkEye for Windows 95: 


First, install the software drivers for Windows 95: 4. Highlight SETUP.EXE, and choose Open. 
1. Start Windows 95. When Windows 95 detects the new hardware 5. In the Run box, choose OK. Follow the instructions on the Setup 
and asks which drivers to use, choose the following and click OK: screens. 
Driver from disk provided by hardware manufacturer 6. When asked if you want to restart your computer, choose Yes. 


ee , 
2. Insert the Number Nine CD-ROM or diskette in the appropriate Sta auOMie Compete: 


drive, then browse to the drive where it is located. 


eet | Installing Drivers and HawkEye for Windows 3.1: 
3. If you're installing from CD-ROM, open the folder for Windows 95. = 


(If installing from diskette, it is not necessary to change directories.) 1. Start Windows3.1 and insert the Number Nine CD-ROM or 


4. Select the software driver for your graphics accelerator card, Gisele inninie appropiate Dane MOR¢sKe ne Gave: 


and choose OK. 2. From the File menu, select Run. 


5. At the Install from Disk screen, choose OK. 3. Choose the Browse button and browse to the drive 


h he N | -ROM or diskette is located. 
6. When prompted, restart your computer to change system settings. Fe te Oe Ne eae on alee nee Ocal 


(If installing from diskettes, remove the diskette from the drive 4. If your software is on CD-ROM, select the Windows 3.1 directory 
before you restart the computer.) on the CD-ROM. 
Next, install HawkEye for Windows 95: 5. Highlight SETUP.EXE, and choose Open. 


1. Select Run from the Start button. If installing from diskette, insert 6. In the Run box, choose OK. 


the Number Nine diskette in the drive. 7. Follow the instructions on the HawkEye Setup screens. Setup 


2. Choose the Browse button and browse to the drive where the automatically installs both the drivers for Windows 3.1 and 
Number Nine CD-ROM or diskette is located. HawkEye. 
3. If installing from CD-ROM, select the Windows 95 directory. If 8. When asked if you want to reboot, choose Yes. Installation is 


installing from diskette, it is not necessary to change directories. complete! 


Cool Stuff You Can Do With HawkEye 


You can... From this HawkEye Properties Sheet (or HawkEye 
Control Panel screen, if you use Windows 3.1)... 


Get rid of screen flicker Monitor Adjustment 


Make screen images appear bigger and closer Resolution Exchange 


Change the color and size of your cursor Chameleon Cursor 


Calibrate screen tones and colors to more closely ColorPerfect 
match printer output or Pantone® strips 


Installation Troubleshooting 


You don't have a CD-ROM drive to install the graphics Mail or fax the Diskette Request postcard to Number Nine for your 
accelerator software free diskettes (fax number 617 674-8657). Or download the software from Number 
Nine's Bulletin Board Service, our Internet site, or CompuServe. You 
can still use your computer until the software is installed; you just 
won't be able to fully enjoy the benefits of your new Number Nine 
graphics accelerator. 


You hear a series of beeps, and there is no video display. There may be a VGA chip or another graphics card already installed on your 
motherboard. Or the BIOS on your motherboard may not be current; contact your 
computer manufacturer for an upgrade. See your computer's documentation for 
more information. : 


Finding Information... 


The very latest software drivers Number Nine's Bulletin Board Service, our Internet site, or CompuServe (contact | 
information is provided below). The latest Number Nine software drivers are | 
available to you at no extra charge. 


Troubleshooting information The Troubleshooting information on this card. Other sources of ionnation include | 
your Number Nine Reference Guide, the README. TXT file included on the CD- CM fe 
online help, and Number Nine's World Wide Web Home Page. 


Contacting Number Nine | - | 


CompuServe Address Go Nine or Go Gravenc 


Bos pce at sp i FE Sg ee 


World Wide Web Home Page _ http://www.nine.com 


FTP Internet Site ftp.nine.com 


ington, MA 021 73, 
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